
Ref. Nome SLA EBA GL Total 01-jul-23 02-jul-23 03-jul-23 04-jul-23 05-jul-23

SLA1 Disponibilidade das API PSD2 * 99,0% 2.2 100% 100% 100% 100% 100% 100%

SLA2 Performance para PISP 5.000 milisegundos 2.3.a 1 511 2 066 1 491 1 873 1 831 1 922

SLA3 Performance para AISP 7.000 milisegundos 2.3.b 1 192 0 655 768 2 019 1 339

SLA4 Performance para CBPII 5.000 milisegundos 2.3.c 0 0 0 0 0 0

SLA5 Taxa de Erros nas respostas aos TPPs 10% 2.3d 9,06% 4,17% 24,06% 0,00% 22,86% 3,13%

SLA6 Resolução incidentes - Críticos 90% em < 4horas 6.1 n.a.

SLA7 Resolução incidentes - Alta 90% em < 16horas 6.1 n.a.

SLA8 Resolução incidentes - Média 80% em < 2 dias úteis NA n.a.

SLA9 Resolução incidentes - Baixa 80% em < 5 dias úteis NA n.a.

CAIXA DE CREDITO AGRICOLA MUTUO DE BOMBARRAL
Período:  01-jul-2023 a 30-set-2023



06-jul-23 07-jul-23 08-jul-23 09-jul-23 10-jul-23 11-jul-23 12-jul-23 13-jul-23 14-jul-23 15-jul-23 16-jul-23 17-jul-23 18-jul-23 19-jul-23 20-jul-23 21-jul-23 22-jul-23 23-jul-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 861 1 858 2 122 1 726 1 842 1 843 1 980 2 021 2 025 2 027 1 382 1 792 1 825 2 012 1 877 1 814 2 236 1 756

890 0 556 2 195 0 544 446 2 328 836 1 346 0 517 1 239 1 811 1 694 2 639 2 076 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

1,18% 25,00% 1,35% 67,39% 0,00% 0,00% 1,25% 0,00% 0,67% 3,45% 58,23% 1,35% 3,23% 0,00% 21,70% 7,14% 3,85% 67,44%



24-jul-23 25-jul-23 26-jul-23 27-jul-23 28-jul-23 29-jul-23 30-jul-23 31-jul-23 01-ago-23 02-ago-23 03-ago-23 04-ago-23 05-ago-23 06-ago-23 07-ago-23 08-ago-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 900 2 128 1 862 2 056 1 912 2 276 1 937 1 883 1 803 1 831 1 741 1 996 2 031 986 4 216 1 911

482 2 415 2 382 2 141 2 354 0 1 880 2 605 922 1 611 1 818 1 603 1 944 1 760 1 585 1 757

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0,00% 0,00% 0,00% 0,00% 5,36% 0,00% 1,46% 0,00% 1,06% 8,28% 6,45% 5,49% 4,05% 0,67% 4,35% 5,13%



09-ago-23 10-ago-23 11-ago-23 12-ago-23 13-ago-23 14-ago-23 15-ago-23 16-ago-23 17-ago-23 18-ago-23 19-ago-23 20-ago-23 21-ago-23 22-ago-23 23-ago-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 764 1 845 1 946 2 153 504 1 952 1 738 2 006 1 909 1 881 2 138 1 002 1 824 1 859 1 844

1 626 2 034 1 418 2 061 1 486 1 611 1 587 1 710 0 2 720 1 579 1 005 2 293 2 427 2 282

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

5,88% 0,00% 2,33% 1,27% 39,36% 9,76% 7,35% 3,33% 0,00% 35,29% 8,57% 0,27% 6,82% 1,22% 10,42%



24-ago-23 25-ago-23 26-ago-23 27-ago-23 28-ago-23 29-ago-23 30-ago-23 31-ago-23 01-set-23 02-set-23 03-set-23 04-set-23 05-set-23 06-set-23 07-set-23 08-set-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 730 1 987 2 183 1 069 1 939 1 809 1 826 1 683 1 795 2 101 669 2 037 1 839 1 972 1 599 1 833

2 856 2 204 2 436 1 591 1 192 388 1 388 1 751 778 2 313 968 1 249 1 215 1 689 747 2 050

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

27,78% 8,33% 3,13% 0,23% 9,68% 0,00% 8,26% 13,33% 0,95% 0,00% 38,97% 10,17% 6,12% 0,00% 3,70% 1,37%



09-set-23 10-set-23 11-set-23 12-set-23 13-set-23 14-set-23 15-set-23 16-set-23 17-set-23 18-set-23 19-set-23 20-set-23 21-set-23 22-set-23 23-set-23 24-set-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 972 1 810 2 019 1 924 1 740 1 886 1 841 2 342 1 863 1 886 1 858 1 898 1 874 1 870 2 485 1 854

1 233 1 060 1 054 1 226 1 443 2 354 1 471 1 469 1 011 693 816 1 429 861 802 1 578 1 135

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

5,56% 8,89% 0,70% 0,00% 15,15% 3,70% 5,26% 7,14% 4,60% 2,02% 0,00% 5,17% 0,00% 1,52% 2,33% 7,41%



25-set-23 26-set-23 27-set-23 28-set-23 29-set-23 30-set-23

100% 100% 100% 100% 100% 100%

1 798 1 833 0 0 0 0

1 035 574 2 345 1 029 1 454 928

0 0 0 0 0 0

3,13% 3,13% 0,00% 0,00% 6,06% 0,00%


	80. 243 Bancos - API Market

